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Dear Parents / Kinh gt Quy Phy huynh,

The global pandemic has disrupted the traditional approach to education. Reports from
UNESCO and other global organisations estimate that more than 1.5 billion students have
been affected by school closures globally since the beginning of the pandemic. Students who
have no access to learning during school closures suffer significant learning losses that will
impact negatively on their future.

Pai dich toan c4u Covid-19 da gay ra nhiéu gian doan déi véi phuong thic gido duc truyén
théng. Theo bao céo ttr UNESCO (T6 chirc Gido duc, Khoa hoc va Véan héa Lién Hop Qudc)
va cac té churc toan cdu khéc, wérc tinh hon 1,5 tihoc sinh trén thé gi¢i da phai chju dnh hudéng
khi céc truromg hoc déng ctra ké tir dau dai dich. Nhing hoc sinh khéng duoc hoc tap lién tuc
trong giai doan nay phai chju nhing thiét thoi déng ké dnh hudng dén viéc hoc tép cia cac
em trong tuwong lai.

In response, KinderWorld has developed and implemented an online learning model to ensure
continued access to education for all levels of learning. Our schools schedule online classes
following the normal school timetable to minimize learning loss for our students. We have
invested considerable time in training for teachers and all school staff strive for the highest
guality in online lessons.

Pé umg pho véi tinh hinh, T4p doan Gigo duc Quéc té KinderWorld da xay dung va trién khai
chuong trinh hoc truc tuyén dé dam bao tiép tuc cung cép céc chuong trinh gido duc cho cac
em hoc sinh. Ljch hoc truc tuyén duoc sdp xép nhuw thoi khda biéu tai truong dé han ché dén
mdre téi thiéu nhiing tén that hoc tdp cho cac em. Nha truong da tép trung tép hudn doi ngii
gi4o vién va nhan vién nhdm dam bdo chét luong chuong trinh hoc truc tuyén.

Periods of online learning in between normal school attendance for classroom lessons can be
expected until global vaccination rates and newly developed medication help to suppress the
effects of the pandemic. Your support at home to facilitate and encourage your children’s
active participation in the online learning programme is valued by our teachers and helps your
children to stay on track academically.

Viéc hoc truc tuyén dan xen véi cac hoat déng hoc truc tiép & 16p cé thé van tiép tuc dién ra
cho téi khi t71é tiém védc-xin trén toan cau dat mdre nhét dinh va cac phuong phap chiia trj méi
duoc phét trién dé c6 thé khéng ché duroc dai dich. Nha truong dé cao sw hé tro cda Quy Phu
huynh tai nha dé tao diéu kién thuan loi ciing nhw khuyén khich cac em hoc sinh tham gia hoc
truc tuyén mét cach cha déng, va dé gilp cac em tiép tuc hoc tép theo diing 16 trinh.

Sincerely / Tran trong,

Peter Baker )
Director of Education / Giam déc Giao duc



KinderWorld Online Learning / Chwong trinh hoc truc tuyén cda Tdp doan Gido duc
Quéc té KinderWorld (KinderWorld)

KinderWorld is committed to facilitate the continuity of instruction for our students through online
education. Our online learning model is based on four guiding principles:

KinderWorld sé tao diéu kién thuén loi va cung cép chuong trinh gido duc lién tuc théng qua
giang day truec tuyén cho hoc sinh. Chuong trinh hoc true tuyén cua chung téi durgc xay dung
dua trén bdn tiéu chi sau:

1. Content Delivery / Néi dung giang day

Lessons are organized according to a weekly timetable and presented on only one platform.
This is to ensure ease of lesson delivery for all teachers and continuity of learning for all
students.

Céc tiét hoc duoc sdp xép theo thoi khoa biéu tai triong va gidng day trén mét nén tang
duy nhat. Biéu nay dam bao viéc giang day thuén lgi doi véi cac giao vién va duy tri viéc
hoc tép lién tuc cho tat ca hoc sinh.

2. Interaction / Twong tac
Daily interaction with teachers and fellow students is important for student wellbeing and
learning effectiveness. This is facilitated through online lessons and additional teacher
follow-up with students.
Sw tuong tac hang ngay véi cac thdy cb va ban hoc ciing 16p déng vai tro quan trong trong
doi séng tinh than va hoc tap hiéu qué cda hoc sinh. Céc twong tac duwoc thuc hién trong
céc tiét hoc truc tuyén cing nhw théng qua viéce trao déi giira thdy c6 va hoc sinh.

3. Assessment / Panh gia

Teachers continue to assess student work, provide feedback to students and keep
assessment records during periods of online learning.

Gigo vién duy tri dénh gié két qua hoc tdp, dua ra nhan xét cho hoc sinh va luu trik cac bai
danh gia trong thoi gian hoc truc tuyén.
4, Communication / Lién lac

Schools provide weekly advice to students and parents about online learning arrangements
to ensure students are well-prepared and gain full benefit from online learning.

Nha truong g cac théng bao hang tuén cho phu huynh va hoc sinh vé cac sap xép cho
viéc hoc truc tuyén dé dadm bado cac em duoc chuén bj tét va dat duoc day da loi ich ter
Chuong trinh hoc truc tuyén.



When our schools switch to online learning, we aim to maintain the normal daily routine for
our students by keeping to comparable daily routine of classroom lessons:

Khi phai chuyén sang chuong trinh hoc truc tuyén, nha truromg mong mudn duy tri thoi gian
biéu binh thuong hang ngay cho hoc sinh théng qua cac hoat déng va thoi khoa biéu nhw trén
lop:

a. Same daily timetable as classroom lessons
Ap dung thoi khda biéu binh thuong nhuw hoc tai 16p

b. Class attendance will be recorded for every lesson
Diém danh cho tat ca cac tiét hoc

c. Class rules will be maintained
Duy tri néi quy 16p hoc tap

d. Shorter blocks of instruction interspersed with learning activities and class interaction
Xen ké gilra cac hoat dong hoc téap voi cac twrong tac trong 16p

e. Teachers’ evaluation and feedback on students’ work / tasks
Giao vién danh gia va nhan xét bai tap / nhiém vu cta hoc sinh

f.  Dedicated time for teachers to provide support for students / parents
Sap xép thoi gian dé giao vién ho trog' cho hoc sinh / phy huynh

The teaching and learning arrangements in schools or online learning are subject to
KinderWorld’s discretion and instructions from the Authorities.

Ké hoach giang day va hoc tép tai trirong hay hoc tryc tuyén phdi tuan theo Quyét dinh cia
Tép doan Giao duc Qudc té KinderWorld va cac hudéng dan tee co quan ¢6 tham quyén.

We request students and parents to safeguard our rights to contents of online lessons that are
curated by our teachers. Specifically, online lessons are the intellectual property of
KinderWorld Vietnam JSC and Singapore International School and are protected by copyright.
No part of the contents of our online lessons may be recorded, reproduced, distributed,
published, displayed, modified, adapted, transmitted without prior written permission of the
Company / School.

Nha trwong dé nghj hoc sinh va Quy Phu huynh bdo vé ban quyén cda nha trong déi véi noi
dung cda céc tiét hoc truc tuyen ma giao vién cua Nha triong xay dung. Cu thé, cac bai hoc
truc tuyen |a tai san tri tué cda Tép doan Gigo duc Quéc té KinderWorld va Trirong Qudc té
Singapore va duoc bdo hd ban quyén. Khéng mét phdn néi dung nao cda cac bai hoc truc
tuyén duoc phép ghi lai, tai stz dung, phan phéi, xuét ban, hién thj, stra déi, hiéu chinh va
truyén tai ma khong cé sw cho phép truéc bang vén ban cia Céng ty / Nha truomg.

Online learning will not be arranged during periods of normal school operation when physical
attendance at school sites is permitted.

Viéc hoc truc tuyén sé khong duoc sdp xép khi hoc sinh c6 thé hoc truc tiép tai truong.



Student Commitment / Cam két cda hoc sinh

To gain full benefit from the KinderWorld online learning model, our students need to:
Dé hoc tap truc tuyén hiéu qua, cac em hoc sinh can:

a. Be prepared and sign-in punctually for each lesson
Chuén bj day du va déang nhap vao tiét hoc dung gio

b. Wear school uniform to maintain a sense of normality and daily learning routine
Mdc déng phuc hoc sinh dé duy tri théi quen hoc tap hang ngay

c. Follow online lesson rules set by the teachers
Tuan theo céac quy dinh hoc truc tuyén do giao vién dét ra

d. Submit assigned tasks on time
N&p cac bai tap duwoc giao dung han

e. Read feedback provided by the teachers
Doc ky cac nhan xét cua giao vién

Parent Support / Swhé trerctia Quy Phu huynh

Students gain full benefit from the online learning model when parents support and reinforce
the value and importance of active participation in online lessons with their children.

Céac em hoc sinh sé dat duroc nhing ich loi toan dién tur chuong trinh hoc truc tuyén khi duroc
Quy Phu huynh dng hé va nhdn manh nhdng gia tri ciing nhw tdm quan trong cda viéc tham
gia tich cuc trong cAc tiét hoc truc tuyén.

Parents can support their children by creating a conducive learning environment at home for
online learning in the following ways:

Quy Phu huynh c6 thé hé tro hoc sinh bang céach tao ra mét méi truong hoc tp thuén loi &
nha cho cac gio hoc truc tuyén nhw sau:

a. Provide a suitable area or space that is free from distractions
Sap xép mét khéng gian hoc tép yén tinh

b. Arrange access to laptops, computers or smart phones
Lap dat méy, tinh xach tay hodc may tinh ban hodc dién thoai di déng phu hop véi viéc
hoc tryc tuyén

c. Help their children get ready and be punctual for lessons
Gilp cac con san sang va tham gia cac tiét hoc truc tuyén dung gio

d. Stay in touch with teachers to help resolve problems ) )
Giir lién lac v&i cac giao vién dé duoc ho tro giai dap cac thac mac

e. Assist younger children with learning as much as possible
H6 tror viéc hoc cho cac em hoc sinh nhé nhiéu nhét cé thé



f. Make necessary adjustments to help children cope during periods of online learning
C6 nhing diéu chinh phu hop dé tao diéu kién tét nhat cho viéc hoc truc tuyén cda con

g. Keep the School informed about adjustments that they make
Théng bao kijp thoi cho nha trwrong vé nhiing diéu chinh (néu co)

MS Teams Platform / Nén tdng hoc truc tuyén MS Teams

All KinderWorld schools use MS Teams as the online learning platform because it has many
features that support a successful learning experience for students. Teachers attend regular
training to learn technological skills to allow them to teach effectively using MS Teams.

Tét cé céc truong trong hé thdng KinderWorld st dung chung nén tang hoc truc tuyén MS
Teams béi nén tdng nay mang dén trai nghiém hoc truc tuyén téi wu cho hoc sinh. Cac gido
vién cla nha truong thuong xuyén tham gia tdp hudn dé nang cao ky ndng st dung cong
nghé vao viéc giang day hiéu qua trén MS Teams.

Furthermore, guidelines are provided to assist students and parents in their use of MS Teams
and additional support is available on request to teachers.

Ngoai ra, tai liéu hwéng dan ciing duoc cung cép dé hé trocac em hoc sinh va Quy Phu huynh

stz dung MS Teams hiéu qua, déng thoi Quy Phu huynh ciing cé thé lién lac véi cac thay cod
gido dé duoc hé trothém néu cén thiét.

Password Security / Bdo mat mat kh4u

Students are required to change their default password upon login to their MS Teams account
for the first time and at the beginning of each School Year.

Céac em hoc sinh phéi thay déi méat khadu méc dinh ngay sau lan dau tién ddng nhap vao tai
khodn MS Teams va vao dau méi ndm hoc.



Resource Links / C4c tai liéu hireu ich

Be Internet
Awesome

Huwéng dén sir dung
Internet an toan

MS. Teams Guide

Hudémg dén s dung
MS Teams

Guidelines on Using Electronic

Devices Safely

Huwéng dén st dung céc thiét

bi dién an toan

MC Eduhub Quick
Start Guide

Hwong dén st dung
nén téng hoc tap MC
Eduhub

Pro

DynEd Quick Guide

Huwéng dén st dung
ph&n mém hoc tiéng
Anh DynEd

Guides on Using
Raz-Kids at Home

Huwong dén s dung
Raz-Kids


https://kinderworld.net/share-file/videos/Dyned-Quick-Guide-For-Students.pdf
https://kinderworld.net/share-file/videos/Guideline-on-MS-Teams-ENG-final-Aug-2021.pdf
https://kinderworld.net/share-file/videos/Internet-Safety-Google-BeInternet-Awesome-DigitalCitiizenshipSafety-Tips-EN.pdf
https://kinderworld.net/share-file/videos/Internet-Safety-Google-BeInternet-Awesome-DigitalCitiizenshipSafety-Tips-EN.pdf
https://kinderworld.net/share-file/videos/Guidelines-on-Using-Electronic-Devices-Safely.mp4
https://kinderworld.net/share-file/videos/Guidelines-on-Using-Electronic-Devices-Safely.mp4
https://kinderworld.net/share-file/videos/MC-EduHub-Guideline-for-Students-EN.mp4
https://kinderworld.net/share-file/videos/MC-EduHub-Guideline-for-Students-EN.mp4
https://kinderworld.net/share-file/Guides-on-Using-Raz-kids-at-Home.pdf
https://kinderworld.net/share-file/Guides-on-Using-Raz-kids-at-Home.pdf
https://kinderworld.net/share-file/videos/Internet-Safety-Google-BeInternet-Awesome-DigitalCitiizenshipSafety-Tips-VN.pdf
https://kinderworld.net/share-file/videos/Internet-Safety-Google-BeInternet-Awesome-DigitalCitiizenshipSafety-Tips-VN.pdf
https://kinderworld.net/share-file/videos/Guidelines-on-Using-Electronic-Devices-Safely.mp4
https://kinderworld.net/share-file/videos/Guidelines-on-Using-Electronic-Devices-Safely.mp4
https://kinderworld.net/share-file/videos/Dyned-Quick-Guide-For-Students-VN.pdf
https://kinderworld.net/share-file/videos/Dyned-Quick-Guide-For-Students-VN.pdf
https://kinderworld.net/share-file/videos/Dyned-Quick-Guide-For-Students-VN.pdf
https://kinderworld.net/share-file/videos/Guideline-on-MS-Teams-Aug-2021-VN.pdf
https://kinderworld.net/share-file/videos/Guideline-on-MS-Teams-Aug-2021-VN.pdf
https://kinderworld.net/share-file/videos/MC-EduHub-Guideline-for-Students-VN.mp4
https://kinderworld.net/share-file/videos/MC-EduHub-Guideline-for-Students-VN.mp4
https://kinderworld.net/share-file/videos/MC-EduHub-Guideline-for-Students-VN.mp4
https://kinderworld.net/share-file/videos/RAZ-Kids-at-Home-2021-VN.pdf
https://kinderworld.net/share-file/videos/RAZ-Kids-at-Home-2021-VN.pdf
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